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Consumer Confidence Survey by RBI 

What is Consumer Confidence Index (CCI)? 

 The Consumer Confidence Index is a review that estimates how hopeful or cynical purchasers are 

in regards to their normal money related circumstance. 

 

 It depends on the reason that if shoppers are idealistic, they will spend more and invigorate the 

economy however in the event that they are cynical, at that point their spending examples could 

prompt a downturn. 

 

Consumer Confidence Survey 

 It is directed by the Reserve Bank of India (RBI) in significant urban areas of India more than 

5,000 respondents.  

 

 Taking into account the Covid-19 pandemic, the overview was directed through telephonic 

meetings during May 5-17, 2020 out of thirteen significant urban areas  

 

 The overview estimates buyer discernment (current and future) on five monetary factors – 

financial circumstance, business, the value level, salary and spending.  

 

 The current circumstance record quantifies the adjustment in purchaser recognition over a 

financial issue over the most recent one year  
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 While the future desires list estimates consumer's opinion of similar factors, one year ahead. 

 

Findings of the Survey 

 The current circumstance file (CSI) contacted a notable low of 63.7 in May 2020 round of the 

study, as against 85.6 in March this year.  

 

 The future desires file fell under 100 to 97.9 in May 2020, from 115.2 in March.  

 

 Consequences of the overview shows additionally expected deceleration in utilization use since 

family units, foreseeing work misfortunes and monetary lull, will decrease their spending.  

 

 The families expansion desires study discharged by the RBI likewise indicated that families 

expect a sharp increment in swelling in the coming a very long time by virtue of rising food costs.  

 

 Alongside the customer certainty overviews, the overview of expert forecasters on 

macroeconomic markers led in May show that genuine GDP is probably going to shrink by 1.5% 

in 2020-21. 

 

Gives a Message to Government 

 The discoveries demonstrate a mirror to the administration.  

 

 The Rs 20-lakh crore financial bundle declared has done little to help request.  

 

 The COVID-19 situation has compounded the effectively tricky joblessness situation.  

 

 As indicated by the Center for Monitoring Indian Economy (CMIE), the joblessness rate spiked to 

about 23% in April and considerably higher to 23.48% in May. 
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